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Abstract

Developing a property tax collection system (building fees or real estate taxes) is a
key pillar for enhancing municipal financial sustainability. It contributes to
expanding the local revenue base and increasing its flow in a regular and fair manner.
Traditional collection systems often suffer from weak coverage, inaccurate
assessment, and difficulties in monitoring and collection, leading to widespread
financial evasion and reduced revenues. Improved systems which rely on
digitization, updating property records, and linking geographic information systems
(GIS) with electronic payment systems contribute to improving transparency,
reducing waste, and increasing collection efficiency, which positively impacts

municipal financial outcomes.

The impact of this development goes beyond the financial dimension to include
improving the quality of public services provided to citizens. By sustainably
increasing municipal revenues, municipalities can finance infrastructure projects,
improve the efficiency of cleaning, lighting, and maintenance services, and enhance
responsiveness to local community needs. Fairness in the imposition of fees and
clarity of collection mechanisms also enhance citizens' confidence in municipal
institutions and encourage voluntary compliance. Therefore, developing a property
tax collection system is a strategic step that not only increases revenue but also

contributes to building more efficient, transparent, and responsive municipalities.
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